
 

3.3 Collaborations and health services  

3.3.5 Does your university as a body provide students and staff with access to mental 
health support? 

 

Universitas Sumatera Utara provides a mental health consultation unit in the Department of 
Psychiatry, Faculty of Medicine, USU Hospital to support the psychological and mental health 
of students and education staff. This unit provides free screening, counseling, diagnosis, and 
therapy recommendations for students and staff seeking mental health consultation or 
students/staff experiencing interpersonal problems. At the University level, USU provides an 
Integrated Service Center in the Rectorate Building for students who need psychological or 
mental support. There is a psychologist on duty appointed for this service. This service is 
provided free of charge. Additionally, the Department of Psychiatry and Psychology is actively 
involved in seminars, podcasts and radio/television shows to promote mental health, educate 
the public and destigmatize people with mental health problems. Depression is a mental 
disorder that often occurs today, including among students and academics. Neglected or 
untreated depression can trigger suicide. Therefore stress management and prevention and 
treatment of depression are given great attention. 
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RECTOR'S DECISION LETTER CONCERNING THE COUNSELING 
IMPLEMENTATION TEAM IN UNIT LAYANAN TERPADU (ULT) WITH UNIT 

BIDANG PELAYANAN KONSULTASI DAN BIMBINGAN MAHASISWA (UPKBM) 

 



 



 

 

 

 

 

 



 

PODCAST BY THE DEPARTMENT OF PSYCHIATRY AND PSYCHOLOGY TO 
PROMOTE MENTAL HEALTH, EDUCATE THE PUBLIC AND REMOVE THE 

STIGMATIZATION OF PEOPLE WITH MENTAL HEALTH PROBLEMS. 

 

 

 

 

Link: 

 https://www.youtube.com/@RumahSakitUSU 

 

https://www.youtube.com/@RumahSakitUSU
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